Special Guest Speaker - Dr. Jeffrey Liker
Dr. Jeffrey K. Liker is Professor of Industrial and Operations

Engineering at the University of Michigan and principle of Optiprise,
Inc. Dr. Liker has authored or co-authored over 70 articles and book
chapters and eight books. He is author of the international best-seller,
The Toyota Way: 14 Management Principles from the Worlds

Greatest Manufacturer, McGraw-Hill, 2004 which speaks to the ‘
underlying philosophy and principles that drive Toyota's quality and efficiency-obsessed
culture.

He received his Ph.D. in Sociology from the University of Massachusetts and his B.S.
Industrial Engineering from MNortheastern University.
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Click here for more details . ..


http://www.tssc.com/m1-HMI-081010.pdf

